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Ronn Medow : The Walmart Cashier  before purchasing it in order to gage whether or not it would be worth my 
time, and all praised The Walmart Cashier: 

0 of 0 people found the following review helpful. Highly recommended! I initially bought this book as a means ...By 
Reyna CallahanHighly recommended! I initially bought this book as a means of showing support to a fellow Reno 
resident -- I often shopped at Walmart, and chose Ronn's checkout line whenever possible, since he was such a 
pleasant and enjoyable person. I bought the book, but procrastinated on actually reading it. Then my daughter got a job 
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as a cashier at the same Walmart, so my interest became more personal, and I finally started the book. And what a 
great read it turned out to be! Not only was the book very well-written, but it was also interesting, insightful, 
entertaining, and genuinely funny. Great job, Ronn! Kudos to you for actually doing something that the vast majority 
of people only daydream about (writing a book, not working at Walmart!). My husband (who also enjoyed it) and I 
will be looking forward to the sequel!Side note A: With a daughter working at Walmart, a son working at Sears, and 
of course, thanks to Ronn's book, my eyes have been opened to a whole new world -- the world of working in retail. 
Perhaps the customer is always right (perhaps), and naturally, customers should always be treated with basic courtesy, 
but please remember -- that works both ways. What the folks at the registers deal with on a daily basis can be quite 
unbelievable! Regardless of which side of the checkstand we're on, let's all be kind -- it doesn't take that much effort, 
and it makes everyone's day better.Side note B: Ronn, please stop tormenting yourself about the Eloi and the Morlocks 
:)Side note C: You deserve a raise!1 of 1 people found the following review helpful. Terrific Book: Perfect for Anyone 
who Loves/Hates Walmart!By susan morrison-vegaThe Walmart Cashier, an insider's view of Wal-Mart, is a must-
read for anyone who considers working or shopping at Walmart, and managers anywhere who care about customer 
service and employee satisfaction. Its lively account of life inside the box reads fast, easy, funny, and poignant. Author 
and Walmart cashier Ronn Medow is a terrific writer who, through richly told customer and colleague anecdotes, 
analyzes and explains, in lay terms, Walmart's management philosophy of mediocrity. We learn that the Walton 
Family's ga-zillion dollar cash cow could make even more money if it listens occasionally to the voices of its 
customers and employees. Highly, highly recommend. The Walmart Cashier is simply that good!0 of 0 people found 
the following review helpful. 2-star bookBy kc09This book is a pretty quick read - that's about the best thing I can say 
about it. The writing wasn't great. The stories - where they had so much potential - fell flat. Obscure (and boring 
details) were stretched out for way too long.

This little book, The Walmart Cashier, is really "Off the Wal." It has Walmart Stories--the stories are all true--like this 
one: Returning to the sales floor after a break, I wasapproached by a woman who saw my name tag."Sir, can you tell 
me where the nuts are?" "Ma'am," I said, "this is Walmart. The nuts areeverywhere." This admittedly quirky book has 
trivia questions like "Which U.S. presidents died on the 4th of July?" It has an unusual chapter about celebrities and 
their birth names. (Who are Anna Mae Bullock and Caryn Elaine Johnson?) It has a number of insights and 
observations about Walmart and how it makes such big profits. In spite of itself. Ronn Medow is a part-time cashier at 
a Walmart store in Reno, Nevada. His time at work is an odd combination of amusement and frustration. Many times 
Ronn has muttered to himself or to no one in particular, "If you can't be excellent, at least be competent." He has also 
asked himself why management would ever want to listen to him. "What do I know? I just talk to the customers."

About the AuthorRonn Medow appears to be a reasonably nice old man. At the age of 19, Ronn, who was not a 
reasonably nice young man, told his family and friends that he wanted to be a writer. Over the next fifty-plus years, 
Ronn did a number of different things and writing was not one of them. Now, all these decades later, he has finally 
written a remarkably short book, The Walmart Cashier. At least he wrote something. Ronn is extremely modest and 
self-deprecating. There are many, many valid reasons for him to be this way. Read this book and you will agree. He 
has a wide variety of interests, including baseball and other sports, history with emphasis on U.S. Presidents and Vice-
Presidents, politics, and reading. Interests are not necessarily passions. Ronn's passions are his children and grand-
children. Ronn and his little bride, Theo, have been married for 52 years. For the most part, the marriage seems to be 
working out. Time will tell. 


